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NEGOTIATION IS THE ART OF
LETTING THEM HAVE
YOUR WAY. - DANIEL VARE
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CERTIFIED NEGOTIATOR®

JAN ERIC HORN




How do expert negotiators

achieve such stunning success?

Now you can be one of them.

From signing a new client
to closing the deal, your
expertise in negotiating is
the key to every successful
real estate career: This
program shows you how to
negotiate smarter and put
your negotiation skills to

work for youl



Sign up for this Certified
Negotiator Program and
enter the world of the
nation’s foremost negotiators.
You'll see how the experts
utilize thier negotiation skills,
from delicate details to high-
powered deal making. Now

you can take your career to

amazing new heights.

Approved for 6 hours of
DRE credit (California).
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The Negotiation Process
and Negotiating Styles

Learn the basic principles and processes of
advanced negotiations. See how emotions
and personalities figure into the delicate
negotiation "dance." Learn how to
recognize and assess different negotiation
styles and their impact on each deal.

Strategies, Tactics and
Body Language

Discover the most frequently used real
estate negotiation strategies and tactics,
how to identify them, and how to utilize
them for a competitive advantage.

See how body language and nonverbal
communication play such a critical role.

Deal-time Negotiations

Explore the nuances of negotiating on
behalf of both buyers and sellers. Find out
how to develop your relationships with
other brokers. Also learn to handle difficult
conversations in sensitive areas such as
inspections, contingencies and disclosures.

Listing Presentation
Negotiations

Learn how to handle listing presentations
just like the Master Series superstars do.
Discover strategies and techniques to
improve your listing price discussions,
marketing, and commission negotiations.

Full Commission
Negotiations

Find out how the superstars consistently
negotiate full commissions. Learn how
top agents speak to their clients, service
their deals, and when and how to discuss
price reductions.

Creating a Negotiation
Framework

Learn to design a practical framework for
expertly handling all of your negotiations.
Review your new array of powerful

real estate negotiation strategies and
techniques. Internalize your negotiation
dialogues and skills.



. Jan Eric Horn, acclaimed founder and director of the Master Series Seminars — now

the definitive blueprint for success in the industry — returns with the equally powerful

Certified Negotiator Program.

Nationally recognized for his inspiring, results-oriented seminars, Jan specializes in
teaching agents how to maximize their sales skills, bring increased value to their clients,
and take their careers to impressive new heights.

A gifted speaker and educator; Jan has been featured at a wide range of venues
including Harvard, Yale, Stanford, Columbia, NYU, UCLA, and USC. Most recently, he
appeared at the Museum of Architecture, the Museum of Contemporary Art in La
Jolla, and the New School of Architecture.

One of the world's leading experts on architect-designed houses, and the founder and
Executive Director of Coldwell Banker's Architectural Division, Jan has also been a

member of Coldwell Banker President’s Elite, President’s Circle and the California 100.

Now, in the Certified Negotiator Program, Jan shares his expertise and experience,
along with strategies for success drawn from a broad spectrum of the nation's top
authorities. With practical applications specific to the real estate professional, Jan shows
you how to employ sophisticated negotiating strategies, techniques, and dialogues to
maximize your negotiating skills and make deals happen.
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FOR ADDITIONAL INFORMATION, PLEASE VISIT WWW.JANHORN.COM
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